
SUSPECT PARCEL/PACKAGE/LETTER

How to recognise 
features of a parcel 
as suspicious
• Hear a ticking sound/see 
protruding wires/aluminium 
foil, then IMMEDIATELY 
regard as suspicious.

• Excessive weight for its 
size or excessive securing 
materials, string, tinfoil or an 
oily stain/discolouration.

• Rigid envelope or lopsided 
or uneven package.

• Unexpected or unsolicited 
mail (local and foreign).

• Excessive postage on  
local mail.

• Restrictive markings 
(ie, private, personal).

• Poorly written or typed 
address/unknown source.

• No return address, or 
misspelling of common 
words, names, addresses, 
incorrect titles, or titles 
without names.

• Shows a city, state or 
province in the postmark 
that does not match the 
return address.

How to confirm if a 
parcel is suspicious
• When it is not obvious 
promotional/marketing mail. 

• Contact the addressee to 
see if the letter or package is 
expected and the addressee 
has examined it.

• At least three suspicious 
features have been 
identified from above.

Suspect Parcel/Package/Letter
•  STOP  •  Put item down  •  Report


