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Background 

 

The tertiary wellbeing landscape has undergone significant changes since the inception of the Mahere Oranga | 

Wellbeing Implementation Plan back in 2019. The emergence of COVID-19 and subsequent global pandemic in 

2020 presented formidable challenges for tertiary education providers, from both academic and wellbeing 

perspectives, and swift action was needed at UC to transition into fully online modes of learning.  

In the area of wellbeing support, UC responded by implementing a thorough welfare-checking process for every 

student who registered their COVID-positive status on UC’s Health and Safety Information and Reporting System. 

This was used to provide targeted support in areas such as grocery assistance, power bill subsidies and referrals to 

support services. Vaccination and PCR testing clinics were also set up on campus, and student and staff volunteers 

delivered “covid care packs” to home addresses in the Christchurch area. 

While measures like this undoubtedly helped, the wellbeing of our community did not remain unaffected. 

Institutional research revealed that student wellbeing decreased in 2020 compared with the previous year, and 

stayed at that level in both 2021 and 2022. Pleasingly, 2023 has seen a positive change with wellbeing levels 

returning close to pre-COVID levels.1 

Another significant event that unfolded since the inception of this plan was the introduction of the Education 

(Pastoral Care of Tertiary and International Learners) Code of Practice 2021 (the Code), which came into effect on 1 

January 2022. The Code defines a range of wellbeing and safety outcomes for domestic and international tertiary 

learners, and is something that universities must assess themselves against and report on annually. 

While wellbeing is conceptualised 

/strategy/UC_2020_Strategy_Document.pdf
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¶ Kāhui Wairua | Chaplaincy: pastoral and practical support such as listening to, advising and praying with 

students, regardless of their beliefs. 

Just noting these teams alone, however, would omit many other important aspects of support. For example, Te 

Ratonga Nohonga | Student Accommodation Services and UC’s accommodation partners play a vital role in 

supporting the success and wellbeing of students living in halls of residence through activities, opportunities, 

catering to basic needs, check-ins, and referrals to other services. 

Similarly, Pokapū Pūkenga Ako | Academic Skills Centre is a free advisory service and resource hub that focuses on 

writing and study strategies to maximise student achievement. To the extent that students using this service are 

empowered to succeed in their studies 
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An illustrative snapshot of student support at UC 
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https://www.nzqa.govt.nz/providers-partners/tertiary-and-international-learners-code/
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In articulating a set of actions to be undertaken to advance the wellbeing, safety and sustainability of our 

community, we aim to meet the expectations of the Code embodied in the outcomes and associated processes.  

 

 



Te Pae Māhutonga - Our Model of Wellbeing            Toiora | Healthy Lifest

 



Te Pae Māhutonga - Our Model of Wellbeing            Toiora | Healthy Lifestyles 
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Actions By 
When 

How Who Outcome Measure 

Progress the new RecCentre with 











Te Pae Māhutonga - Our Model of Wellbeing                  Mauriora | Cultural Identity 
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Kia Ora Hauora  





Te Pae Māhutonga - Our Model of Wellbeing               Te Mana Whakahaere | Autonomy 
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Actions By When How Who Outcome Measure 

Provide opportunities for 
deeper wellbeing 
education 

Dec, 2023 Alongside Ǖkonga and subject matter 
experts, co-design a wellbeing education 
programme using a programme 
development group. 

Å Improved awareness and 
confidence to manage personal 
wellbeing 
Å Support for the Pastoral Code: 
21(a b) 


